
 
 
EQUAL & DIVERSITY POLICY 

 

This Equality and Diversity Policy for Artisan Print & Sign Solutions are designed to 
comply with the Equality Act 2010 and the 2026 UK employment law updates, specifically 
the Preventative Duty regarding third-party harassment. 

1. Statement of Intent 

Artisan Print & Sign Solutions is committed to encouraging equality, diversity, and inclusion 
(EDI) among our workforce and eliminating unlawful discrimination. Our goal is for our team 
to be truly representative of society and for every employee to feel respected and able to 
perform at their best. 

2. Protected Characteristics 

We strictly prohibit any form of unlawful discrimination, harassment, or victimisation 
against individuals based on the nine protected characteristics under the Equality Act 
2010: 

• Age, disability, and gender reassignment. 

• Marriage and civil partnership. 

• Pregnancy and maternity. 

• Race (including colour, nationality, and ethnic or national origin). 

• Religion or belief. 

• Sex and sexual orientation. 

3. Commitments to our Workforce 

• Recruitment: All selection decisions for employment, promotion, and training 
will be based solely on merit, capability, and potential. 

• Preventative Duty (2026 Update): In accordance with the Worker Protection 
Act, we take proactive, reasonable steps to prevent sexual harassment in the 
workplace, including harassment from third parties such as customers or 
suppliers. 

• Pay Equity: We are committed to fair remuneration packages that reflect 
experience and qualifications only, regardless of gender or background. 

• Training: All staff receive regular EDI awareness training to understand their 
rights and responsibilities, including how to identify and report bias. 

4. Service Delivery and Accessibility 

• Inclusivity in Design: As a print and sign provider, we aim to ensure the 
materials we produce are accessible and inclusive for all. 



• Digital Accessibility: Our website and digital ordering systems strive to 
meet WCAG 2.2 AA standards to ensure they are usable for individuals with 
disabilities. 

• Client Conduct: We maintain a professional environment and reserve the right 
to terminate services with any client who displays discriminatory or offensive 
behaviour toward our staff. 

5. Complaints and Reporting 

We take all complaints of bullying, harassment, and discrimination seriously. 

• Informal Resolution: Employees are encouraged to raise concerns with their 
manager in the first instance. 

• Formal Grievance: If an issue cannot be resolved informally, it will be 
investigated under our formal grievance procedure. 

• Whistleblowing: As of April 2026, disclosure of sexual harassment is explicitly 
protected under UK whistleblowing legislation. 

6. Monitoring and Review 

This policy is a live document. We conduct regular risk assessments and staff 
surveys to monitor the effectiveness of our inclusion initiatives and ensure we meet 
the latest EHRC guidance. 

For detailed guidance on your rights, you can visit the Equality and Human Rights 
Commission (EHRC). 

 
 
 

https://www.equalityhumanrights.com/
https://www.equalityhumanrights.com/

